Cecilia Carter is a self-empowerment artist committed to helping people with strategies
to be their baddest, boldest selves in their professional and personal lives. An
accomplished corporate affairs executive, her experience in both the public and private
sectors across many diverse industries including retail, financial, consumer brands and
entertainment, make her uniquely positioned to provide strategic counsel on
cultivating leadership styles that get results.
Prior to launching The Strategy Chick, a boutique coaching firm, Ms. Carter was Vice
President of HR Communications for PepsiCo where she led communications and PR
for human resources and diversity. Before joining PepsiCo, Ms. Carter led the
community, diversity and government relations teams as Vice President / Global
Head of Diversity for Starbucks Corporation and General Manager of the
Starbucks Foundation.
Ms. Carter was also head of community affairs at UBS, where she lead the company’s
philanthropic and community outreach. Earlier in her career, she worked in BursonMarstellar’s corporate consultancy specializing in corporate reputation management.
Ms. Carter also served as Senior Vice President of Communications for GE
Small Business Solutions. During her 12-year tenure with GE, she managed and
counseled on corporate campaigns, marketing and internal communications and also
served on GE’s Corporate Marketing Council.
Ms. Carter currently serves as a Board Member for the University of New Haven and is a
former Director for the Southwestern Connecticut chapter of the Urban League. Her past
service includes Chair Woman, Committee for the Association of National Advertisers,
Executive Director of the Rhythm & Blues Foundation, and a member of the corporate
council for Hands On Network, the world’s largest volunteer agency.
She has been featured in numerous publications including Black Enterprise,
Fast Company and Savoy Magazines as one of the top 100 influential African
American women in corporate America. Ms. Carter holds degrees from the
Kellogg Graduate School of Management and her bachelor’s degree from Northwestern
University. She is an International Coach Federation (ICF) ACC certified coach.
She received an honorary Doctorate of Humane Letters from University of New
Haven and served as the Commencement speaker at their January 2010
graduation ceremony.

